Adding Summaries to Reports

Let Apricot help you analyze your data

Welcome, we will start shortly!
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Meet Your Trainer

Annie Novacek

Sr. Training Specialist

ClientTrainingRequests@BonterraTech.com
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Learning Objective

This training will cover:

- Summary options in Native Reporting.

- How to add Summaries for different data.
- When a Summary Section is Needed.

By the end of this session, our goal is to arm you with the different Summary
options you use to help your data tell they story of your impact.
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Agenda

e Summaries Overview

e Section Counts

e Column Summaries

mmmm oSUmmary Sections

mmmm Dest Practice Tips
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Summaries Overview
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Summaries Overview

» Feature in reporting to analyze and highlight key data

« Counts, Totals, Averages, Min / Max, Earliest / Latest

O pti O n S . Totzl Se=rvice Time in Hours Distinct Participants Values Row Count
’ Counseling - Group Session 149.00 28 78

) Sectio n Cou ntS . o . Totsl 2=rvice Time in Hours Distinct Participants Values  Row Count
Counseling - Individual Session 45.00 17 26

H Totzl Se=rvice Time in Hours Distinct Participants Values Row Count

« Column Summaries . . ‘ o

Family Coaching 24.25 6 10

[ S u m m ary S e Cti O nS Total Sarvice Time in Hours Distinct Participants Values  Row Count
Job Search Supports 31.25 14 20

Total Sarvice Time in Howrs Distinct Participants Values Row Count
Legal Assistance 36.50 1 17

Totzl Se=rvice Time in Hours Distinct Participants Values Row Count
Phone Consultation 11.45 7 10

Totzl Se=rvice Time in Hours Distinct Participants Values Row Count
Resource Session 6.00 5 6

Total Rows
167
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Section Counts
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Section Counts

Count

. (@ Total Rows
» Total Rows is default, but you can o
select any of the forms included. (_) Participant Profile Records

. Can also opt to hide count. () Individualized Service Records
(_) Suppress Total Row Count

« Setting in Section Properties.

» Active 48
Row Count
» INnactive 4
Row Count
v Waiting List 2
| Search Q| Displaying 2 of 2 Rows (Expand All Cells)
Client Status "a Participants “a Age " Gender " Race "u Ethnicity "
Waiting List Sarah Greene (36) 36 Female Black or African American MNon-Hispanic
Waiting List Jacob Smithers (38) 42 Male Black or African American MNon-Hispanic

‘ ‘ Distingt Participants Values ‘ pmrage (no zmrces) Age ‘ ‘ ‘

39

2

Total Rows
54
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Column Summaries
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Column Summaries

« Can be applied to most columns, but options vary by type of data.

 Most useful with Numeric fields and Date / Time fields.
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Column Properties

Mame

[Date of Birth |
Drata Style Summary Group By This Column

() Normal @ No Summary ® No

() Month () Total () Yes

(_) Month and Day () Average

() Month and Year

(_) Month, Day, and Yea
() Quarter

() Quarter and Year

@ Age

() Days Ago

(C) Days From Now
T Dy of Blondh

() Average (no zeroes)
) Minirmum

() Maximum

() Count Distinct
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Count Distinct

« Recommended for showing unduplicated count of Participants.

« Use with a unique data point such as Record ID.

« Works even when Participants have multiple rows (for example
with service or enrollment data).

» Not recommended for other types of text data unless you just need
a count of answer choices selected (for example — Gender).

¢¥ Bonterra.

Column Properties %]

Mame

| Participants |
Dats Style Summar y Group Sy This Calumn

() Normal (O No Summary @ No

(® With Identifier Field(s) (@ Count Distinct O Yes

(O) Custom Text
(C) Custom Numeric

Formatting »

Form Info »

Participants

Luigi lones (455)
Alonzo LaBatsille (456)
Heather Carter (G24)

Rian Yu (695)

Distinct Participants Valu=s

3
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Totals Section View

. Option under Section Display Styles for Totals only. () Graph Only

« ldeal when coupled with Grouping for summaries by category.

¢ Bonterra.

Display Style
() Hidden

(@ Totals
() Rows
() Vertical

Total & m: H Distinct tic ts Wal Row C
Counseling - Group Session 149.00 28 78
Total & m: H Distinct tic ts Wal Row C
Counseling - Individual Session 45.00 17 26
Total & m: Hiowrs Distinct Participants Values Row Ciount
Family Coaching 24.25 6 10
Total & m: Hiowrs Distinct Participants Values Row Ciount
Job Search Supports 31.25 14 20

Legal Assistance
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Graphs with Summaries

Step 1. Enable Graph in Section Settings.

Step 2: Configure Summaries as Data Source.

Step 3: Select with Summaries to include.

¢¥ Bonterra.

20
&0
.
20
0 5 |
Participants
® Counseling - Group Session @ Counseling - Individual Session @ Family Coaching
@ Job Search Supports @ Legal Assistance @ Phone Consultation
@ Resource Session
Total Servize Time in Howrs Distinet Fartizipants Values  Fow Count
Counseling - Group Session 149.00 28 78
Total Service Time in Hours Distinct Participants Values Row Count
Counseling - Individual Session 45.00 7 26
Total Service Time in Howrs Distinct Participants Values Row Count
Family Coaching 24.25 s 10
Total Service Time in Hours Distinct Participants Values Row Count
Job Search Supports 31.25 14 20
Total Service Time in Hours Distinct Participants Values Row Count
Legal Assistance 36.50 n 7
Total Service Time in Hours Distinct Participants Values Row Count
Phone Consultation n.as 7 10
Total Service Tima in Howrs Distinct Participants Values  Row Count
Resource Session 6.00 s 6
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Summary Sections
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Summary Sections

« Recommended for showing totals from different sections.

» Allows for top level, at a glace view of data.

= H Allsites ra Taylor Roderick
apricot ., e
MENU p 360 MY APRICOT ~ ADMINISTRATOR Program All Programs CHANGE
Client Count -a- AR AL

Step 1. Build Sections to reference. Global Valucs + e

Step 2: Add New Section for Summary. |
Step 3: Add Summary Column(s),

¥ Forms

Step 4. Configure each column.

¥ Limit Sections

¥

Report last run August 2nd 2021, 1:31 pm
Click to refresh data
Auto run has been turned off for this section. Click here to turn it back on

Field Choices =]

¥ Special Golumna

®Articles

Requirements

|5ectionCnunt ¢| |Sectinn5ummary ¢| i
| | | | - Report Actions
+
=

¢¥ Bonterra.
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Summary Columns

Section Count

Column Properties

Mams

Section Summary

| Section Count

¢¥ Bonterra.

Data Style Summary Group By This Column
(@ Mormal ® No Summary @ Mo

() Custom Text ) Value I Yes

(C) Custom Numeric

Summary Type Choose a Section

(@ Section Count | --Select a Section--

Formatling >

Column Properties b

Mame

|Secti{:n Summary |

Data Style Summary Group By This Column

(® Mormal ® No Summary @ No

() Custom Text IValue ) Yes

() Custom Numeric

Summary Type Choose a Section

(® Section Summary | -Select a Section-- v

This will not take group filkers into e BT
account when calculating the
sumimary value.

| -Select a Column— v

Formatting »
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Best Practices Tips
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Best Practice Tips

1. Choose your Summary Type(s) based on the data your audience needs to see up front.

2. Remember to use Record ID from your Tier 1 with Count Distinct to see an unduplicated count.
3. Don’t try to accomplish too much in one section. Use several and then a Summary Section.

4. Add Calculation Columns for additional analysis within a Summary Section.

5. Outcomes Reporting is an added way to use summaries to show progress toward goals.
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Additional Resources
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Additional Training Opportunities

« Knowledge Base — How-To Articles (Search Chat or Visit Online)

» Bonterra Academy — Free Webinars & Recordings

« Foundations — Intensive, Multiday Courses to Cover Admin Basics

 Admin Labs — 2 Hour Live Trainings on Specific Capabilities

« Private Training — 1:1 Sessions with Training Expert in Your Apricot
(End User & Admin Topics Available)

Build confidence & knowledge in
our software!

¢¥ Bonterra. 20


https://apricot-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index
https://apricot-articles.socialsolutions.com/en/articles/8952258-apricot-private-training-menu

Customer Support

Hi Megan ¥

Reach out to our Customer Support Team with How can we help?

Questions or Concerns.

Send us a message >
We typically reply in under 3 minutes

Weekdays 7am — 7pm CST via chat or through email:
apricot@bonterratech.com

Apricot Status Page B4

Search for help Q

Bulletins >
Document Folder Merge Tool >

Apricot Foundational Webinar Course Catalog >

@ P ® @

Home Messages Help News

Powered by Intercom

¢¥ Bonterra.
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Q&A

» Ask questions about functionality covered in this training
« Ask trainer to redo a demo
» Ask real-life application questions

* Or sign off and we will see you in the next training!
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Thank you for attending!

We hope to see you
in future trainings.

& Bonterra.
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