
Participant Groups Across 
the Enterprise

We Will Begin Shortly
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Meet Your Trainer

Sabrina Gilbert

Training Team Lead

trainingteam@bonterratech.com 

mailto:trainingteam@bonterratech.com
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Learning Objective

This session will support users in understanding how the Family and 
Collections features interact across the Enterprise. 
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Agenda
Enterprise Enroll

Site to Site Referrals

Enterprise Enroll

Site to Site Referrals

Collections
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Enterprise Enroll
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Enterprise Enroll 

Pull Family demographics & 

relationships from other sites into your 

site

Enable Enterprise Settings

Enable Demographic Settings
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Enterprise Enroll 

Steps

1. Enterprise Enroll

2. Search for Family

3. Click the toggle to view members

4. Select desired family members

5. Enroll with Different or same start 

date

6. Continue

7. Enter date 

8. Click Enroll Participants 
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Site to Site Referrals
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Site to Site Referrals

• Refer a Family from your site to 

another 

• Set Referral Form for Family

• Accept Referral Program Setting

• Enable Share and Accept Data 
points Demographic Settings
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Site to Site Referrals

Steps

1. Add Referrals

2. Select Referral Form & Subject Type

3. Select Referral to Programs Only

4. Search & Select The Family

5. Complete the Referral Form

6. Select desired program(s)

7. Select Members to be referred

8. Click Confirm 
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Collections
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Collections

Collection Types are Site Wide

Collections are Program Specific

Cannot Enterprise Enroll nor Refer 
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Collections

Members in the Collection vary

Enterprise Enroll Participants 

Recreate the Collection
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Additional Resources
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Additional Training Opportunities

• Knowledge Base – How-To Articles (Search Chat or Visit Online)

• Bonterra Academy – Free Webinars & Recordings

• Foundations – Intensive, Multiday Courses to Cover Admin Basics

• Admin Labs – 2 Hour Live Trainings on Specific Capabilities

Build confidence & knowledge in 

our software!

https://eto-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index
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Customer Support

Reach out to our Customer Support Team with 

Questions or Concerns.

Weekdays 7am – 7pm CST via chat or through email: eto@bonterratech.com

mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request
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Q & A

• Ask questions about functionality covered in this training

• Ask trainer to redo a demo

• Ask real-life application questions

• Or sign off and we will see you in the next training!

We value your feedback!



Thank you for attending!

We hope to see you
 in future trainings.
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