
Duplicate Participant Across 
the Enterprise

We Will Begin Shortly



3

Meet Your Trainer

Sabrina Gilbert

Training Team Lead

trainingteam@bonterratech.com 

mailto:trainingteam@bonterratech.com
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Learning Objective

This session will support users in understanding how prevent and clean up 
duplicate participants across the Enterprise. 
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Agenda
Preventing Duplicates

Check For Duplicates

Preventing Duplicates

Check For Duplicates

Merge Duplicates
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Preventing Duplicates
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Preventing Duplicates

2 Settings 

• Listen for Enterprise Duplicates

• Advertise Enterprise Duplicates

Create a Duplicate Warning
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Preventing Duplicates

Steps

1. Enterprise

2. Manage Sites

3. Click the Word “No” in the Listen for Enterprise 

Duplicates Column to change it to “’yes”

4. Click the Word “No” in the Advertise Enterprise 
Duplicates Column to change it to “’yes”

5. Repeat these steps for each site in the list
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Checking for Duplicates
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Checking for Duplicates

• Select Demographic fields to be 

used when searching for possible 

duplicates

• Have up to 5 different criteria 

sets

• Run over night
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Checking for Duplicates

Steps

1. Enterprise

2. Enterprise Participants

3. Add New Criteria

4. Name the Criteria

5. Check the boxes next to desired 

demographics 

6. Select desired exact or like match

7. Click Create New Criteria to Save 
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Merging Duplicates
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Merging Duplicates

Enterprise Participants

Click View Results

Need at least 1 Match Criteria to 
get results
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Additional Resources
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Additional Training Opportunities

• Knowledge Base – How-To Articles (Search Chat or Visit Online)

• Bonterra Academy – Free Webinars & Recordings

• Foundations – Intensive, Multiday Courses to Cover Admin Basics

• Admin Labs – 2 Hour Live Trainings on Specific Capabilities

Build confidence & knowledge in 

our software!

https://eto-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index


16

Customer Support

Reach out to our Customer Support Team with 

Questions or Concerns.

Weekdays 7am – 7pm CST via chat or through email: eto@bonterratech.com

mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request
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Q & A

• Ask questions about functionality covered in this training

• Ask trainer to redo a demo

• Ask real-life application questions

• Or sign off and we will see you in the next training!

We value your feedback!



Thank you for attending!

We hope to see you
 in future trainings.
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