
Welcome to the
Results Report Security

We Will Begin Shortly
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Meet Your Trainer

Sabrina Gilbert

Training Team Lead

trainingteam@bonterratech.com 

mailto:trainingteam@bonterratech.com
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Learning Objective

This session will support users in understanding the various security features 
that impact  data returns within reports built on the Results platform. 
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Agenda
Reporting Roles

TouchPoint Security

Reporting Roles 

TouchPoint Security

Filters in Reports
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Reporting Roles
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Reporting Roles

Assigned by Admin

Impacts data visibility in reports

Can differ from user role



8

Reporting Roles

3 Types

Enterprise Manager 
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Reporting Roles

3 Types

Enterprise Manager 

Site Manager
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Reporting Roles

3 Types

Enterprise Manager 

Site Manager

Staff
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Reporting Roles

Managed via Manage User Accounts 

Open desired User Account in the Edit view

Select desired Reporting Role
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TouchPoint Security
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TouchPoint Security

• Unique to each TouchPoint
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TouchPoint Security

• Unique to each TouchPoint

• Managed on Multiple Levels 

• View Own

• Share Across Enterprise*
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TouchPoint Security

• Unique to each TouchPoint

• Managed on Multiple Levels 

• View Own

• Share Across the Enterprise

• Can vary per Subject & Site
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Filters in Reports
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Filters in Reports

3 Types

Query Filters

Report Filters

Input Controls
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Filters in Reports

Query Filters

Built on Query Panel

Impact entire report

Often have prompts 
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Filters in Reports

Report Filters

Not visible to users viewing report

Apply to selected cells, tables and 
or report tabs

May be labeled in Report Tab Name
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Filters in Reports

Input Controls

Interactive

Visible in the Filter Bar

Can be set to display all values
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Additional Resources
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Additional Training Opportunities

• Knowledge Base – How-To Articles (Search Chat or Visit Online)

• Bonterra Academy – Free Webinars & Recordings

• Foundations – Intensive, Multiday Courses to Cover Admin Basics

• Admin Labs – 2 Hour Live Trainings on Specific Capabilities

Build confidence & knowledge in 

our software!

https://eto-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index
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Customer Support

Reach out to our Customer Support Team with 

Questions or Concerns.

Weekdays 7am – 7pm CST via chat or through email: eto@bonterratech.com

mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request
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Q & A

• Ask questions about functionality covered in this training

• Ask trainer to redo a demo

• Ask real-life application questions

• Or sign off and we will see you in the next training!

We value your feedback!



Thank you for attending!

We hope to see you
 in future trainings.
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