
How to Migrate to Role Based 
Permissions

Welcome, we will start shortly!
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Meet Your Trainer

Annie Novacek

Sr. Training Specialist

ClientTrainingRequests@BonterraTech.com

mailto:ClientTrainingRequests@BonterraTech.com
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Learning Objective

This training will cover:
- Role Based Permissions benefits & limitations.
- How to tell which version of Permissions you’re using.
- Steps to migrate & take advantage of new features.

By the end of this session, our goal for you is to feel confident making the 
switch to new Role Based Permissions for managing your user access.
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Benefits

Limitations
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Overview
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Permissions

Settings to determine which Users can View, Create and Edit Records, Reports & more.
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Role Based Permissions

• New & improved version of permissions.

• Simplified, but with same level of control.

• Roles can apply to any User & Program.

Site 1

Program A Program B

Site 2

Program C Program D
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CaseworkerStaffManager
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Legacy Permissions

• More rigid permissions 

structure by Program.

• Permissions Sets created 

under each Program.

• Any updates must be made 

to each Permission Set.

Site 1

Program A

Manager (1)

Staff (1)

Caseworker (1)

Program B

Manager (2)

Staff (2)

Site 2

Program C

Caseworker (2)

Staff (3)

Program D

Caseworker (3)
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Legacy Permissions

Comparison

Site 1

Program A

Manager (1)

Staff (1)

Caseworker (1)

Program B
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Staff (2)

Site 2

Program C

Caseworker (2)

Staff (3)

Program D

Caseworker (3)
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Role Based Permissions
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Which Version Do I Have?
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Which Version Do I Have?

Legacy Permissions Role Based Permissions
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Benefits
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Benefits of Role Based Permissions
E

a
s
y
 t
o

 M
a
n

a
g

e • Everything 
permissions in 
one place.

• Only need to 
edit Role once 
to apply to any 
Program.

G
ra

n
u
la

r 
S

e
c
u

ri
ty • Customizations 

available at 
Program level.

• Advanced 
Access for 
Admin-like 
options.

N
e
w

 F
e
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s • Site Admins

• Caseloads

• Secure Fields

• More to come
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Limitations
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Limitations of Role Based Permissions

Role Based Permissions Does Not Support:

• Dynamic fields connected to Users.

• Custom fields in User profile.

• User Record Level Access (Tier 2 level).

• No option to switch back.
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Limitations of Role Based Permissions

Role Based Permissions Does Not Support:

• Dynamic fields connected to Users. 

• Custom fields in User profile.

➢ Consider Tier 1 Profile & Smart Lists.

• User Record Level Access (Tier 2 level).

• No option to switch back.
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Limitations of Role Based Permissions

Role Based Permissions Does Not Support:

• Dynamic fields connected to Users. 

• Custom fields in User profile.

• User Record Level Access (Tier 2 level).

➢ Can accomplish with Caseloads.

• No option to switch back.
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How to Migrate



19

How to Migrate

Step 1: Click to [Get Started] with Migration.

Step 2: Review Disclaimers & click [Switch Now].

Step 3: Apricot converts Permission Sets to Roles.

Step 4: Review & clean up converted Roles.

Step 5: Apply new features.
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Role Review & Clean Up

Apricot creates a Role for every Permission set, so you may have duplicates.

• Default Naming Convention: Permission Set Name – Program Name

• Recommend consolidating & deactivating to streamline.

Optional, but 

recommended step 

after migration is 

complete.
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New Features

Site Admins

Advanced access for Standard 

Users within specific Sites: 

• View All Configured Forms 

• Create and Edit Users 

• Create and Edit Programs 

• Grant Permissions to Users 

• Import Records 

• Access Audit Trails 

• Create Standard Reports
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New Features

Caseloads

Ability to assign & limit User 

access to specific Participants.

• Protects Data Security

• Streamlines Workflow

• New version of User RLA
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New Features

Secure Fields

Option to restrict access to sensitive 

data fields to only certain users.
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Additional Resources
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Additional Training Opportunities

• Knowledge Base – How-To Articles (Search Chat or Visit Online)

• Bonterra Academy – Free Webinars & Recordings

• Foundations – Intensive, Multiday Courses to Cover Admin Basics

• Admin Labs – 2 Hour Live Trainings on Specific Capabilities

• Private Training – 1:1 Sessions with Training Expert in Your Apricot 
(End User & Admin Topics Available)

Build confidence & knowledge in 

our software!

https://apricot-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index
https://apricot-articles.socialsolutions.com/en/articles/8952258-apricot-private-training-menu
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Customer Support

Reach out to our Customer Support Team with 

Questions or Concerns.

Weekdays 7am – 7pm CST via chat or through email: 
apricot@bonterratech.com

mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request
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Q & A

• Ask questions about functionality covered in this training

• Ask trainer to redo a demo

• Ask real-life application questions

• Or sign off and we will see you in the next training!



Thank you for attending!

We hope to see you
 in future trainings.
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