How to Migrate to Role Based
Permissions

Welcome, we will start shortly!

& Bonterra.




Meet Your Trainer

Annie Novacek

Sr. Training Specialist

ClientTrainingRequests@BonterraTech.com
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Learning Objective

This training will cover:

- Role Based Permissions benefits & limitations.

- How to tell which version of Permissions you're using.
- Steps to migrate & take advantage of new features.

By the end of this session, our goal for you is to feel confident making the
switch to new Role Based Permissions for managing your user access.
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Overview
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Permissions

Settings to determine which Users can View, Create and Edit Records, Reports & more.

Permissions Q_ Search by Name...

FORMS REPORTS AGGREGATE REPORTS BULLETINS REFERRALS SHARED FILES

RECORDS

IGNORE VIEW
PROG. CASELOAD
VIEW SEARCH CREATE EDIT ARCHIVE  PROGRAM & SECURE  EDIT
SEE . LIz () ASSIGNMENT FIELDS
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Role Based Permissions
* New & improved version of permissions. _ _
« Simplified, but with same level of control.
| | |

I
l I

* Roles can apply to any User & Program.

Roles

Manager Staff Caseworker
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Legacy Permissions

structure by Program. 1 1
[ | [ |

* Permissions Sets created
Program A Program B Program C Program D
under each Program.
Staff (1) Staff (2) Staff (3)

* Any updates must be made
to each Permission Set.

Permission Sets

Caseworker (1)
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Comparison

\/
O

Manager Staff Caseworker

Roles

Role Based Permissions
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Which Version Do I Have?

Role Based

Permissions

apricot

(® Back to Apricot

9 users

Roles

i Caseload Manager
Sites & Programs

@ Secure Field Audits

Legacy

Permissions
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Users

Administrator: 100 allowed (91 left)

o o (o o

NAME

Maranda Admin

Test Guest

This Guy

Test Invited

Case Loads

apricot

(®) Back to Apricot

Sites & Programs

Standard Users: 300 allowed (279 left)

USERNAME

maranda.mdy@gmail.com ADMINISTRATOR
guest@test.com
thisguy@righthere.com

test@invited.com

caseloads@socialsolutions.com

ADMINISTRATOR

Guest Users: 4 total =

USER TYPE INVITED

VOOV WV VWV

All Sites rd

Program All Programs CHANGE

Administrator

Switch to Role Based Permissions

The new and improved Role-Based Permissions (RBP) is now available for your

é Maranda Moody

COLLAPSE AL

organization to opt-in! With Role-

Based Permissions, you gain access to a more intuitive permissions experience, as well as groundbreaking
functionality like Caseloads and Site Administrators. Click here to begin your migration to this new experience!

GET STARTED




Which Version Do I Have?

Legacy Permissions Role Based Permissions

Permissions Q Search by Name..

Permissions v

FORMS REPORTS AGGREGATE REPORTS BULLETINS REFERRALS SHARED FILES

o

Archive” 2t the Tier 1 level is y gvailzble for adminis since it req 2 forms IGNORE VIEW
PROG. CASELOAD
3-'.epc:-r'ts FTRET srecimc NAME VIEW  SEARCH CREATE EDIT  ARCHIVE Az:zzl:‘int stEcLuDRSE EDIT
® - - - - - . -
Ignore | Apply - - .
View | Search | Create Edit | Archive Pr_ogram User | Create/Edit
Record | Record | Record | Record | Record | Assignment | RLA Forms ® Caseworker Profile O O O O ]
Participant Profile = = = = /A =] =] =
Cl Offered
Program Enrcliment and Exit = = = = =) = = = © Tesee T 0 = O o O O = = =
Individualized Service = B8 B8 B8 B8 B8 = = ® Household Profile O (] (]
Counseling Appointment = = = = = 8 = = ® Emergency Service 0 0O O 0 0
Positive Paranting Assessment = = = =) =) | ] =
Workshop Attendance = = = = = = = = ® Referred By O O O O O O O O (]
Class Attendance = = = = = = = = ® Participant Profile O O O
Workforce Assistance = = = = = = =] =
@® Class Attendance O O O O O (]} O O (]
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Benetfits
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Benefits of Role Based Permissions

<]

« Everything
permissions in
one place.

* Only need to
edit Role once
to apply to any
Program.

Easy to Manage

¢¥ Bonterra.
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2 ¢ Customizations
% available at

8 Program level.
() ° Advanced

o Access for

@© Admin-like

> options.

-

©

| —

O

©

New Features

« Site Admins

« Caseloads

« Secure Fields
* More to come
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Limitations
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Limitations of Role Based Permissions

Role Based Permissions Does Not Support:
« Dynamic fields connected to Users.

» Custom fields in User profile.

« User Record Level Access (Tier 2 level).

» No option to switch back.
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Limitations of Role Based Permissions

Role Based Permissions Does Not Support:

Field Properties (smart list) L
Dizplay Name

« Dynamic fields connected to Users. [Smart List |

Etandard Fropérties

) ) ) [] Required Duplicate Ch [ Locked
» Custom fields in User profile.  View [ Hidden

[T Restrictad

Farm & Field Proparties

» Consider Tier 1 Profile & Smart Lists. () Sacare Fiski (role permissions required io view informetion)
Emart Field Preseis

Caseworkers W

Don't ses ¥ our preset? Refresh the preset list or Creata a new Smart Field Preset
(MOTE: Create link will apen in a new browser tab)
Taging
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Limitations of Role Based Permissions

Role Based Permissions Does Not Support:

Casewcrier Profile

Clakies Offersd

Howsshold Profie

« User Record Level Access (Tier 2 level).

C1ass AlSrdance

» Can accomplish with Caseloads.

S
= [ e [ - Y == R =
= = O O
o O o O O ]
B B & O O = O
O O O
O O O O O = O
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o O o O 0O O O O
B B & O O O
O O ]
O O = O
B B & O O O
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How to Migrate
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How to Migrate

MENU CORE MY APRICCT ~ ADMINISTRATOR Program All Programs CHANGE | W T T T

= apricot All Sites rd O M_a_rq_n_d_z_lll_\ﬂoo_cly R

Form Designer Administrator e

Report Center

Switch to Role Based Permissions
Record Manager The new and improved Role-Based Permissions (RBP) is now available for your organization to opt-in! With Role-
Based Permissions, you gain access to a more intuitive permissions experience, as well as groundbreaking

Access Control functionality like Caseloads and Site Administrators. Click here to begin your migration to this new experience!

Workflow Station m GET STARTED

External Access

Step 1: Click to [Get Started] with Migration.

Step 2: Review Disclaimers & click [Switch Now].
Step 3: Apricot converts Permission Sets to Roles.
Step 4: Review & clean up converted Roles.

Step 5: Apply new features.
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Role Review & Clean Up Optional, but

recommended step
after migration is

: . _ complete.
Apricot creates a Role for every Permission set, so you may have duplicates.

» Default Naming Convention: Permission Set Name — Program Name

« Recommend consolidating & deactivating to streamline.

< \Volunteer

Deactivate Role

Voltheer

Please type role name below to confirm role deactivation.

eeeeeeeee

RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR

sssssss a a a o O [} O
m] m] a [m] O [m] O
c ] ] ] [} O [m] O
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New Features

Site Admins

Advanced access for Standard
Users within specific Sites:

View All Configured Forms
Create and Edit Users
Create and Edit Programs
Grant Permissions to Users
Import Records

Access Audit Trails

Create Standard Reports

¢¥ Bonterra.

apricot

(®) Back to Apricot

B users

25 Roles

¥ Caseload Manager
Sites & Programs

(O Record Audits

< User Details

)

carrie_caseworker@ssg.com

Carrie

«©

Security

************

Caseworker

Update

Update

User Settings

Standard

Apricot Training % Case Management X

o Site Administrator Allowed

Select which sites this user can administer below
D SITES D CREATE/EDIT FORMS

(O Apricot Training O

[0 case Management [

D UNARCHIVE RECORDS

O
O
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New Features

Caseloads
Edit Carrie Caseworker's Caseload X

Ability to assign & limit User
access to specific Participants. Chctionn TRanses | v

_______

° Protects Data Secunty PARTICIPANT NAME ASSIGNED STAFF (]
— o
. Lonnie M Singer Carrie Caseworker = apr‘lcot
 Streamlines Workflow MENU 360 MY APRICOT  ADMINISTRATOR
April Billingslea lan Intake, Carrie Caseworker
* NeW version Of User RI—A Sarah Greene Carrie Caseworker Dashboard M y 6856|Oad
Beth Crane Kevin Case, Carrie Caseworker Inventory
Vicky Grayson Carrie Casewarker " g
Search Records
VIEW 5 LV PAGE 1 My Apricot Tools

PARTICIPANT NAME

q My Reports Lonnie Singer

April Billingslea

My Bulletins

My Shared Files Asher Billingslea
Schedule Sarah Greene
Classes & Terms Beth Crane

My Referrals
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New Features

Secure Fields Permissions
Option to restrict access to sensitive FORMS REPORTS  AGGRIGATEALPORTS BUALLTING  ACFERRALS  SWARTD FALS
data fields to only certain users. T ™ S W
- © © © 1
MY APRICOT  a0e o ETEASOE Cisss Profie 2 & 0 0 0O 2 0
Participant Profile RNy b © o L - - E t
=) 0 0 0 0 0
Participnnt Contoct Information =
& = 0 u) 0 2 0
'II.l.l'I-l-E:'ﬂ
My |(ease Externs: Reteers 1% (%) O () O & 0
ookt ttber & S | ke s ® ® ® 0 0 O g 0
Hossa Fhao seery rcame & 2 O 0 0 0 O
(512 oss |[555 en [ |
N—— & 2 &) 0 0 0 2 O
Il art. |
S e 2 & O 0 0 5] 0
Hewta Address| oo | @
8 2 5] m 0 0 0 0
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Additional Resources
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Additional Training Opportunities

« Knowledge Base — How-To Articles (Search Chat or Visit Online)

» Bonterra Academy — Free Webinars & Recordings

« Foundations — Intensive, Multiday Courses to Cover Admin Basics

 Admin Labs — 2 Hour Live Trainings on Specific Capabilities

« Private Training — 1:1 Sessions with Training Expert in Your Apricot
(End User & Admin Topics Available)

Build confidence & knowledge in
our software!

¢¥ Bonterra. 25


https://apricot-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index
https://apricot-articles.socialsolutions.com/en/articles/8952258-apricot-private-training-menu

Customer Support

Hi Megan ¥

Reach out to our Customer Support Team with How can we help?

Questions or Concerns.

Send us a message >
We typically reply in under 3 minutes

Weekdays 7am — 7pm CST via chat or through email:
apricot@bonterratech.com

Apricot Status Page B4

Search for help Q

Bulletins >
Document Folder Merge Tool >

Apricot Foundational Webinar Course Catalog >

@ P ® @

Home Messages Help News

Powered by Intercom

¢¥ Bonterra.
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Q&A

» Ask questions about functionality covered in this training
« Ask trainer to redo a demo
» Ask real-life application questions

* Or sign off and we will see you in the next training!

¢¥ Bonterra. 27



Thank you for attending!

We hope to see you
in future trainings.

& Bonterra.
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