Using Graphs in Reporting

Deep Dive into Graphing Options

Welcome, we will start shortly!
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Meet Your Trainer

Annie Novacek

Sr. Training Specialist

ClientTrainingRequests@BonterraTech.com
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Learning Objective

By the end of this session, our goal for you is to understand the options
available for adding visual impact to your reports and how to create them.
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Overview
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Graphing Overview

Summarize & Analyze
Data Visually

Update in Real Time
with New Records

Select Most Relevant
Graph Type
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Customize Formatting
& Graph Elements




Graph Types & Data
Sources




Graph Types

(@ Auto « Let Apricot choose the type based on data included.

() Pie o .

. * ldeal for showing distribution or comparing parts of a whole.
Dﬂughnut/

I::::I ne / Recommended for showing change over time and trends.
(_JArea

I:::::I Bar « Horizontal or vertical view to compare different categories.
(_) Column

() Bubble Showing relationship between at least 3 variables.

() Location Map | |

« Based on Address Lookup field (geolocation data).
(_)Heat Map
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Graph Types

* Pie or Doughnut — Ideal for showing distribution or comparing parts of a whole.

American Indian or Alaska Native, 4 -
Asian, 6
— White or Caucasian, 23
— Male, 23
Female, 30
Black or African American, 13 —

Multi-Racial, @

Mative Hawaiian or Pacific Islander, &
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Graph Types

* Line or Area — Recommended for showing change over time and trends.
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Graph Types

« Bar or Column — Horizontal or vertical view to compare different categories.

Race & Ethnicity

25
20
12
15
10
0
5
1]
American Indian Asian Black or African Multi-Racial Native Hawaiian White or
or Alaska Native American or Pacific Islander Caucasian
@ Hispanic @ Non-Hispanic
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Advocacy

Befter Homes

Counseling

Empowering Families

‘Workforce Assistance

Workforce Training

R -

30
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Graph Types

« Bubble — Showing relationship between at least 3 variables (using Grouping).

18
16 N
P A‘E:hroca-.f:y
14 Ct')_runseli‘_'ng /_\ T
_ Cduns&ling __,/ : ™
12 Colunseli;ng
e Advocacy -
% 10 A‘h\rocaéy
S ) ‘. Advocacy
E & Aﬂ\roca@y r .
@ )4 Workforce Training
o 6 Advocacy - AT
Edunseli:ng P
4 b 4 Workforce Training
Better,Homes -
2 Workforce Training oy
S WDrkaf_nrce Tr_:aining
D S, ~
-2
January 2014 April 2014 June 2014 July 2014 January 2015 August 2016 January 2017

¢¥ Bonterra.

Enroliment Date

12



Graph Types

* Location Map or Heat Map — Based on Address Lookup field (geolocation data).
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Data Sources

Race & Ethnicity

25

Group Counts

Totals by Group (includes all). 20

Data Source

(® Group Counts
() Summaries
() Rows

15

10

» Hispanic 22
Row Count
v Non-Hispanic 36
» American Indian or Alaska Native 1 5
» Asian ©
» Black or African American 10
Row Count 0
» Multi-Racial 2
American Indian Asian Elack or African Multi-Racial Mative Hawaiian White or
» Native Hawaiian or Pacific Islander 6 or Alazka Mative American or Pacific Islander Caucasian
» White or Caucasian n

@ Hizpanic @ MNon-Hispanic

Total Rows
58
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Data Sources

Summaries

Column level Summaries like Total,
Average, Min/Max (specify which).

r Resource Session, 6
|

Phone Consultation, 11.45
—— Lepgal Assistance, 36.5

Graph Properties

(%]
Title
| Services ‘
Graph Type Data Seuree
OAuto O Group Counts ) — Job Search Supports, 32.25
OPie ® Summaries -Group Session, 149
() Doughnut () Rows
O Line Depth
O Area
O Bar g;g
@ Column o]
(O Bubble ov
. es . -
A ®No “~  Family Coaching, 24.25
Summari ies+
[Total Service Time in Hours |
--Select a Column--
| Distinct Participant Values 1
Jotal Service Time in Hours “ Counseling - Individual Session, 45
Graph Themes and Colors »
Font Formatting »
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Data Sources

Rows

Individual Rows of Numeric Data
(select columns).

Graph Properties

&
Title
| Services |
Graph Type Data Source
O Auto () Group Counts
(O Pie () Summaries
(O Doughnut ® Rows
O Line Depth
O Area @20
O Bar 03D
@® Column Smenes
() Bubble
(O Location Map O Yes
() Heat Map @No
ety

Service Time in Hours v

--Select a Column--

| Service Time in Hours

Graph Themes and Colors »

Font Formatting »

Apply
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Configuration
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Configuring Graphs

Step 1: Step 2:
Enable In Configure

Section Graph
Properties. Properties.

¢¥ Bonterra.

Step 3.
Customize
Formatting.

Step 4.
Publish to

Preview.

18



Configuring Graphs

Section Properties

. . . Section Name
Step 1: Enable in Section Properties. Breaidown by Rep |

Display Style Count
() Hidden @ Total Rows
(O Graph Only () Knowledge Base Project Records +
O Totals (O Users Records
@® Rows () Suppress Total Row Count
) Vertical

1 Show Graph Show Ouicomes
O No @ No
@ Yes e ) Yes
Show Percentages Auto Run (Edit Mode)
® No O No

R O Yes ® Yes
Auto Run (Run Mode)
) No
® Yes
Basic SQL Statement &

Apoly 15
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Configuring Graphs

Step 2: Configure Graph Properties.

» Enter Graph Title
* Choose Graph Type

* Indicate Data Source

¢¥ Bonterra.

Overall Completion o.u.:

Graph Properties

Hailey - Completed, 10 Title

x}

Kent - Completed, 3 | Owverall Completion e

Target lines and Stacked do not apply. e
Graph Type Diata Source

Liz - Completed, 16 O Auto e @ Group Counts
@ Pie O Summaries
O Doughnut ) Rows
() Line Depth
O Area ® 2D
O Bar 3D
O Column
Stacked

() Bubble
O Location Map LE
No

(O Heat Map

Properties +
Graph Themes and Colors »

Font Formatting »

Apply
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Configuring Graphs |

Graph Properties %]
D — |
Step 3: Customize Formatting. Data Source
() Auto (® Group Counts
° . @ Pie (C) Summaries
Depth 2D / 3D () Doughnut () Rows
(JLine Dapth
+ Option to Stack Ohres ®20
p () Bar 03D
L. . () Column S
« Additional Properties OBubble
() Location Map =
eat Ma No
- Themes & Colors i
 Fonts Graph Themes and Colors v
| Themes Colors (will override theme presets if selected)

Add Color,

(e | (=Y (=]l [=—| i3

Font Formatting »

| Title | Arial v (1w | —
| Axis Labels [Adal __ v] [12v] |mm—]

Data Labels

|Helvetica V| |12 V| (|

Apply
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Additional Properties

 Ability to add graph elements & customizations.

» Use case depends on type of graph.

Common Customizations:

« Target Lines

« Position of Values
 Add a Legend

« Addalogo

* Axis Labels

« Map Zoom

¢¥ Bonterra.

Mew Graph

Graph Properties
Title

[ New Graph

Graph Type
) Auto
O Pie

) Doughnut
O Line
) Area
@® Bar
Z Column
| ) Bubble
(O Location Map

C Heat Map
. Target lines +
Properties +e
Please Select 3 K3
Please Select k‘ a
Display
Height
Rounded Comers
Values
Hide Values
Vertical Values
o Embed Values in Column
Hide Toollips
| Show Percent Sign
Symbol
Decimal Places
= Abbreviate Numbers
Connect Empty Data
Erocks| Labels
Label Format
Slant Labels
Thomp| | egend
Legend Position
Legend Caption -

Miller

Diata Source

® Group Counts 14
O Summaries

) Rows

Depth

®2D

3D

Stacked

'Yes

® No

Custom Value e |

[

50 :

15

(grouped) £}| [ Gender (grouped) fe]

Fllis

Female
Female
Female

Female




Configuring Graphs

Step 4: Publish to Preview.

Graph

American Indian or Alaska Native, 4 -

Asian, 6

‘ — White or Caucasian, 23

Black or African American, 13 —

Insufficient Data Points, 1

Multi-Racial, 6 Mative Hawaiian or Pacific Islander, 6
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Best Practices
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Best Practices

1. Check the Graph Type and Data Source to match your needs.

¢¥ Bonterra.

i Graph Properties

Title

| Graph

Graph Type Data Source

() Auto (® Group Counts
() Pie () Summaries
() Doughnut () Rows

() Line “Depin

() Area @®2D

@ Bar I:::I 3D

() Column ecves

() Bubble

() Location Map O Yes

(_) Heat Map @ No
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Best Practices

1. Check the Graph Type and Data Source to match your needs.

2. Publish to see end result; do not rely on the preview.

3. Keep your graph simple; only add elements that complete the picture.

4. The order of your columns matters for the way some graphs render.

Summaries I

Cnly the left most column (or the left most summary if grouping is present) will be graphed - any addional
columins will be ignored.

¢¥ Bonterra.
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Best Practices

1. Check the Graph Type and Data Source to match your needs.

2. Publish to see end result; do not rely on the preview.

3. Keep your graph simple; only add elements that complete the picture.
4. The order of your columns matters for the way some graphs render.

5. Make sure you use related data for stacking or combining. Display Style
5 iy

6. Use the Graph Only Display Style in Section Properties for a clean visual. 1 Hidden
(_) Graph Only

() Totals

(@ Rows
() Vertical

¢¥ Bonterra.
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Best Practices

1. Check the Graph Type and Data Source to match your needs.

2. Publish to see end result; do not rely on the preview.

3. Keep your graph simple; only add elements that complete the picture.

4. The order of your columns matters for the way some graphs render.

5. Make sure you use related data for stacking or combining.

6. Use the Graph Only Display Style in Section Properties for a clean visual.

7. If you need more advanced customization, consider Results Reporting.

¢¥ Bonterra. 28



Additional Resources
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Additional Training Opportunities

« Knowledge Base — How-To Articles (Search Chat or Visit Online)

» Bonterra Academy — Free Webinars & Recordings

« Foundations — Intensive, Multiday Courses to Cover Admin Basics

 Admin Labs — 2 Hour Live Trainings on Specific Capabilities

« Private Training — 1:1 Sessions with Training Expert in Your Apricot
(End User & Admin Topics Available)

Build confidence & knowledge in
our software!

¢¥ Bonterra. 30


https://apricot-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index
https://apricot-articles.socialsolutions.com/en/articles/8952258-apricot-private-training-menu

Customer Support

Hi Megan ¥

Reach out to our Customer Support Team with How can we help?

Questions or Concerns.

Send us a message >
We typically reply in under 3 minutes

Weekdays 7am — 7pm CST via chat or through email:
apricot@bonterratech.com

Apricot Status Page B4

Search for help Q

Bulletins >
Document Folder Merge Tool >

Apricot Foundational Webinar Course Catalog >

@ P ® @

Home Messages Help News

Powered by Intercom

¢¥ Bonterra.

31


mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request

Q&A

» Ask questions about functionality covered in this training
« Ask trainer to redo a demo
» Ask real-life application questions

* Or sign off and we will see you in the next training!

¢¥ Bonterra. 32



Thank you for attending!

We hope to see you
in future trainings.

& Bonterra.
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