Understanding Your Apricot
Design Webinar

& Bonterra.




Meet Your Trainer

Jaime Ransom

Training & Development Associate
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Learning Objective

This webinar will teach you how to locate the key components of your unique
configuration and understand how they relate to one another.
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Agenda
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Solution Design Document

Sites, Programs & Roles

Forms

Reports




Solution Design Document
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Solution Design Document

« Created during initial implementation

Helping Hands Organization

Overview & User Journey Map

To promote the right of every child to a healthy,
safe and thriving home.

Our vision is that every family is supported by trusted
resources that lead to equitable opportunities for enduring Vision
family success.
Our Values are Compassion, Integrity, Excellence and
Innovation

¢¥ Bonterra.



Solution Design Document

« Created during initial implementation Form Map for Empowering Families

» Details original design & workflow

¢¥ Bonterra.



Solution Design Document

» Created during initial implementation
» Details original design & workflow
» Reach out to Account Manager for access

 *NOTE: Does not reflect modifications post
implementation
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Sites, Programs & Roles

¢¥ Bonterra.



Site(s)

* View from Administrator Tab
* Under Sites & Programs

Form Designer
Report Center
Record Manager
Access Control

Users

7

Areas/Roles

Product

Bulk Assignments

¢¥ Bonterra.

All Sites P4 Sabrina Gilbert “
WY APRICOT S ADMINISTRATOR Program All Programs ~ CHaNGe

Administrator COLLAPSE ALL

Welcome to Apricot Customer Carel » Current

Customer Care Center

Welcomel Click the links below to access relevant resources.

CUSTOMER SUPPORT ARTICLES & VIDEO ADD USERSTOOLS ACCOUNT INFO TRAINING RESOURCES
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Site(s)

* View from Administrator Tab
* Under Sites & Programs

« Admins have all access by default

« User access can be restricted

¢¥ Bonterra.

(© Back

Sites & Programs

Sites & Q
Programs

All Sites|& Programs

NAME

® NJHelping H...

® NY Helping ...

Create New Site Create New Program Q

MODIFIED STATUS
211652023 Active
21672023 Active
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Program(s)

Nested within Sites

Click toggle next to Site to view

¢¥ Bonterra.

(® Back

Sites & Programs

Sites & Q
Programs

All Sites & Programs

NAME

(® NJHelping H...

(© | NY Helping ...

NY Empowering
Families

MY Better Homes

Create New Site Create New Program &

MODIFIED

2162023

211612023

2162023

2162023

STATUS
Active &
Active -
Active @ i
Active LTI
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Roles

 Shows features users can access
 Shows actions users can take

* Visible from the Account
Management App

 Pencil icon to view details

¢¥ Bonterra.

Roles

¥ Caseload Manager

Sites & Programs

@ Record Audits

Roles

Default Roles

Staff

Supervisor

Volunteer Mentor

New Role ©
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Roles

Click pencil icon to:
View Permissions

View assigned Users

¢¥ Bonterra.

<

Staff

| DETAILS & PERMISSIONS iASSIGNED USERS

Role Details

NAME

Staff

DESCRIPTION

Description for a role

Permissions

FORMS REFPORTS AGGREGATE REPORTS BULLETINS REFERRALS SHAR)
PROG. VIEW
I
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Roles

1 1 Role Details
Permissions Tab
« Each feature has a subtab -
« Each column is a different action

Description for a role

» Check = user can take that action with
that feature

Permissions Q Search by Name..

 Unchecked = user cannot take that

aCtlon Wlth that feaw FORMS REFPORTS AGGREGATE REFPORTS BULLETINS REFERRALS SHARED FILES ‘

FROG. VIEW LEAR::HI CREATE | | EDIT | ARCHIVE
EPE'C::)I.FIC NAME ‘
® Bulk Service / Large Event O O O O O
@® Client Profile O
® ACE Assessment O O O O O

¢¥ Bonterra.
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Roles

Assigned Users

» Grouped by program

* Click toggle to view list

¢¥ Bonterra.

< Staff

DETAILS & PERMISSIO@ASSIGN ED USERS

Assigned Users

ﬂ Adult Case Management NY

Q Search...

@ at
USER NAME EMAIL ADDRESS
Luis Canyeda luisci@apricotfake.com @ W
Mark Craig markc@officemail.com @& u
@ Youth Development N @ S+
(® Adult Case Management NJ @ 2+
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Forms
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Forms

= All Sites L Sa
+ Access via Standard Form Library APMINISTRATOR | | program All Programs  cratos ‘_'

 Tier 1 Forms listed first

Standard Forms

Select the Form You Wish to Modify Below

Templates (LF ncoming Referral kb

% Form Designer

 Tier 2 Forms nested under Tier 1 Forms

Queries (L] Participant Profile|w

Last Modified by: Sabrina Gilkert on

Lookup Lists

LV Program Enrollment and Exit
Smart Field Presets
Y |ndividual Service Plan (I5F)

Users Form i coals
Programs Form W workforce skills Assessment
Edit Templates /‘TC}P Case Note

# services

Report Center 1 . .
LJ Positive Parenting Assessment

¢¥ Bonterra. 19



Reports
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Reports

» Accessed Under Reports
« Grouped by Categories

» Click Toggle next to Category to
view list of reports

¢¥ Bonterra.

» Form Designer

% Report Center

Data Archives

Report Migrations
Record Manager
Access Control
Workflow Station

External Access

SSG Admin

All Sites ” Sabr
ADMINISTRATOR Program All Programs CHANGE
Reports
Select the Report You Wish to Modify Below
Leadership Team Reports b ﬂ'
Reports for Stafflw 'ﬂ'

i pending Inguiries List »

i Client Demographics »

Y post Workforce Assessment Due b
Y Service Stats B

LT . . A ¥
= wWorkforce Assessment Progress »

Starter Reports k ﬂ'
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Reports

Edit Report to view:

* Forms data is from

* Questions from the forms data is
from

¢¥ Bonterra.

Pending Inquiries NO Contact v

¥ Forms

¥ Filters

¥ Limit Sections

Report last run July 11th 2023, 4:32 pm

Click to refresh data

Results limited to the first 10 Rows.

First lal

Date of Birth

la- Intake Date -a-

Monthly Income

Amara

Sharon

Matthews

11/02/1990
03/06/1979

04/25/2023
04/13/2023

800.00
1330.00

Total Rows
2
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Additional Resources

¢¥ Bonterra.



Additional Training Opportunities

« Knowledge Base — How-To Articles (Search Chat or Visit Online)

» Bonterra Academy — Free Webinars & Recordings

« Foundations — Intensive, Multiday Courses to Cover Admin Basics

 Admin Labs — 2 Hour Live Trainings on Specific Capabilities

« Private Training — 1:1 Sessions with Training Expert in Your Apricot
(End User & Admin Topics Available)

Build confidence & knowledge in
our software!

¢¥ Bonterra. 24


https://apricot-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index
https://apricot-articles.socialsolutions.com/en/articles/8952258-apricot-private-training-menu

Customer Support

Reach out to our Customer Support Team with
Questions or Concerns.

Weekdays 7am — 7pm CST via chat or through email: apricot@bonterratech.com

¢¥ Bonterra.
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mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request

Q&A

» Ask questions about functionality covered in this training
« Ask trainer to redo a demo
» Ask real-life application questions

* Or sign off and we will see you in the next training!

¢¥ Bonterra. 26



Thank you for attending!

We hope to see you
in future trainings.

& Bonterra.
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