DONOR ENGAGEMENT




Meet your Trainer...

Ryan Sauve
Training Specialist
Donor Engagement

EveryAction
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Cost Covering Options on
Contributions
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Implementing Cost Covering

Cover Costs

Turning on the Cover Costs option is
straightforward. From the Build Page of
your Online Action contribution form, Frold Type D

toggle the feature On. \ G Giiaciu 1T o Py e e ravabcon o Formux 325% + 50200

With this function, you can:

 Select this option as default on your form - Poesrsaade
« Edit Formula to change how much is added .
to the donation amount oo N )
« Setthe cost as a percentage of the SyEosn o .
donation, a flat amount, or a combined oy
amount == :: "::mmm“ .9-'.-':;%
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Implementing Cost Covering

When your donors view your form,
they will see the checkbox and the
total amount of their contribution if
they decide to donate toward
transaction costs.

On the Thank You page, they will
see an acknowledgment of the ,
total contribution.

¢¥ Bonterra.

Contribution Information
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Contribution Information:
Contnbution Confirmation 1D: AW-5bi68314-defS-43c8-ad26-5¢c436eb077 22
Contribution Date: 09/09/2019 2:54 PM Eastern Daylight Time

Contribution Amount: $103.45




Tracking Cost Covering
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Tracking Covered Costs in Reports

#  Edit Columns

You can filter on Covered Costs (yes or no) and add columns

9A Al Columns

| Al | pessiectal for Covered Costs (yes/no) as well as the Covered Costs

| [ search for acoam Amount to several reports, including the Contribution

\ > Accounting Information Report, Recurring Commitments Report, and the Online Activity
510 5 Acknowledgments & Report.

Premiums

» Additional Transaction Info J

> Contact Address Info

> Contact Details

wa R Lot b Firren Gute  Fares M Foses Tppen [P bafereed  Soeron Code L ng Marra Covpred  Cavpmrd
T S T TN P v B ufemitiad Credse &L iposs  Leuis
B G
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In the Online Activity Report, the Covered Costs Amount is also displayed as an aggregate 5
amount, which makes it easier to compare the Cover Costs Amounts raised per form.
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Tracking Covered Costs on Contribution Records

Edit $103.45 Contribution #19480873

In the Online Activity Report, the Covered
Costs Amount is also displayed as an
aggregate amount, which makes it easier to
compare the Cover Costs Amounts raised
per form.

¢¥ Bonterra.

You can filter on Covered Costs (yes or no)
and add columns for Covered Costs (yes/no)
as well as the Covered Costs Amount to
several reports, including the Contribution
Report, Recurring Commitments Report,
and the Online Activity Report.

A dcditicanad Tranpsction Information




Finding Contacts with Covered Costs

If you want to thank a group of donors for helping to cover your costs or you just want to see which
donors are adding to their contributions by covering costs, you can search for them using Create a
List.

Additional Transaction Information

Covered Costs Yes

Direct Marketing Code

Notes

From Contributions or Recurring Commitments, you can select Yes from the Covered
Costs dropdown menu in the Additional Transaction Information section to find all contacts who
have opted to cover costs on their donations.
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Upsell Lightbox
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Adding Upsell Lightbox to Forms

From Online Actions, when you create a new contribution form, you will see a section
for Recurring Upsell Lightbox at the bottom of the Build page. Check the box to open the settings
options.

You can set a range of donation amounts that will trigger the upsell lightbox to be displayed on the
form. You will probably want to exclude very tiny donations or larger major gifts from this option, but
you can choose any range you'd like.

Ld Recurring Upsell Lightbox
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Lightbox Trigger

Supporters will see the upsell if their one-time contribution is between . $20.00 and $200.00
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Adding Upsell Lightbox to Forms

Next, you'll be asked what kind of upsell you'd like to use. The first option is to ask them
to switch (convert) their donation to a recurring gift. This option uses a percentage of the donor's
one-time amount to ask them if they would like to become a monthly donor instead of making the

one-time donation.

For example, if you set the percentage to 30% and the donor has selected $100 for their
donation, you'll be asking them if they would instead like to make a recurring commitment for $30

per month.

Recurning Amount

D Comwvert the one-time contribution to a monthly recurring gift &

%% of the one-time amaant 15 cormverted into a monthlby as
If the one-time amount is $100.00, your ask will be $30.00 monthly instead

St i ooyt Bt o Bebeesad 3 ore- D and & mon bty reciurring @it (7
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Adding Upsell Lightbox to Forms

When your donor selects the final Contribute button on your form, they will see a lightbox that
suggests that they switch to a monthly donation instead.

You can edit the suggested amount using Edit Ask.

Edit Conwersion Amunt

Suppest 3 oty commiidmaent based om the supporter s omginal Sne- Eime gt
Lorever amaunts may Increase the likelihood of success, but decrease the yearly
walise of thee commitieent. You caneiperiment with different peroentages bo find
the best balanoe bebaeen commeersion rabe snd valuse.

PoDril gk =
H10E) % of the cre-time amount

Rl g =

Total royrdded to the nearest 5100

M the ore-time amount is 310000, your ask will be 530,00 menthly instead

¢¥ Bonterra.

Thank you for making a difference!

Before we process your gift, will you consider making it a monthly gift of $307

Your ongoing support will help us sustain our programs. year round,

Yes! I'd like to give $30 monthly

Mo thanks, process § 100 only

Yol mantlky gl will prosoess. By Yo can chsfgE af cancel Srmviim
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Adding Upsell Lightbox to Forms

The second option asks them to split their donation between a one-time and a monthly contribution.

Both will be charged immediately.

When a donor selects the final Contribute button, they will be asked if they wish to use a portion of

their gift to begin a recurring donation.

Returring Anmount

e o —n e - TR S — T

Lo ) 0 el it Dnfrey GOl 1B 0 T 5 el By edSuir i W 't ik

{:'.I Spdit Bl comlribubion between a one-time and a monthly recurring gift &
TEE of the gt i one-time and TS5 of the pilt it 3 monthly atk  £da

it the: original one-time amount is $100.00, the cne-time contribution will be $75.00 and the monthly amount will be $25.00

¢¥ Bonterra.

Thank you! Can we keep counting on you?

Timd e P e D ETRDT D COFRARTI DT O el R T LT & SRy

H you ey e, 37500 o yoar 310000 gift will be procerssd monthdy nisrtieg Sedey sl TLO0 will
by proceul WL 8 o Hima ST
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Q&A
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Additional Resources
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Support

« Contact your System Administrator
 Email help@EveryAction.com
« Call (202) 370-8050

« Submit a Support Request Ticket from the Main Menu of the
EveryAction CRM

¢¥ Bonterra.



mailto:help@EveryAction.com

Help Center Resources

s,

T

« Use Cover Transaction Costs to increase contribution amounts

« Track responses to Online Actions

 Create more sustainers using a Recurring Upsell Lightbox

¢¥ Bonterra.


https://help.everyaction.com/s/article/2981169-covering-transaction-costs
https://help.everyaction.com/s/article/How-to-Track-responses-to-Online-Actions
https://help.everyaction.com/s/article/2982224-creating-more-sustainers-using-a-recurring-upsell-lightbox

Additional Training

« Bonterra Academy: Bonterra Academy Self Signup
» Foundational Webinar Series
« Upcoming initiatives
* Videos in Bonterra Academy

¢¥ Bonterra.


https://help.everyaction.com/s/article/Bonterra-Academy-Self-Signup
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