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Meet Your Trainer

Megan Dodds

Sr. Training Specialist

clienttrainingrequests@bonterratech.com
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Learning Objective

To provide an overview of the new eSignature functionality, specifically 
focusing on how to use this capability within your everyday workflows. 
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Agenda

Overview of the eSignature Feature

Using eSignatures

Overview of the eSignature Feature

Using eSignatures

Following Up on eSignatures
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Overview of the Bonterra 
eSignature Feature
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What is Bonterra eSignature? 

• Ability to capture electronic signatures through DocuSign or 

AdobeSign providers;

• Increases flexibility and accessibility for Grant Seekers and Grant 

Makers alike;

• Sends a pre-populated template to signatories to capture 

approvals based on the proposal type they completed;

• Automatically ties fully executed document to the request to be 

the single source of truth for your grant management!
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Using Bonterra eSignatures
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Locate the Request

1. Navigate to the Main tab

2. Search for Request

3. Click into Request ID
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Edit eSignature Fields in 
Request

4. Edit applicable eSignature fields

• eSignature Template to send?

• Ready to Send for eSignature?

• Signatory name(s) and email address(es)

5. Save!
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Following Up on 
eSignatures



1111

Checking Document 
Status

Once back in request:

• Sent Date

• Document Status Date

• Document Status

• Signer Order

• Signer Name & Email

• Completed LOA
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Re-sending LOA

1. Navigate into Request

2. Scroll down to eSignature section

3. Make changes as needed 

4. Select “Yes” in the “Re-Send LOA Document” 

drop down field

5. Save!



Thank you for attending!

We hope to see you
 in future trainings.
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