Working with Entities Webinar

& Bonterra.




Meet Your Trainer

Sabrina Gilbert

Manager, Customer Training

trainingteam@bonterratech.com
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Learning Objective

This session will support users in understanding best practices for adding
new Entities in ETO.
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Agenda
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Preventing Duplicates

Adding New Entities

Connecting Entities with

Participants




Intro
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Intro

« Third parties that affect your participants
» Service providers
« Employers

 Referral Sources
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Greenmount Help Center's Dashboard

Entity Information

'-'. Greenmount Help Center
—

Type:
Sub-Type:
Contact:

Service Providers
Housing, Employment, Mental Health, Clothing and Basic Needs

456 Greenmount ave
Baltimore, MD 21218
(234) 235-4333




Preventing Duplicates
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Preventing Duplicates

Search first
Quick Search

Site level scope

XYZ Services v sl E-e . Sabrina Gilbert o

Healthy Livin Enterprise Manager
Y 9 CHANGE REPORTING MESSAGES P 9

( Edit Dashboard )
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Preventing Duplicates

BOth aCtlve and |naCt|Ve XYZ Services & Wl E.e . Sabrina Gilbert

Healthy Living agr Enterprise Manager v

CHANGE  REPORTING  MESSAGES

ShOWS ContaCt name : | Service Within | Entities v In | XYZServices v

Click existing record for more Quick Search Results

d e ta I | S FULLNAME CONTACTMNAME SHOW ENTITY TYPE ENTITYSUBTYPE ENTITYTYPE SHOW CONTACT INFO
Acme Health Service Srith g Zervice Providers Show Ceontact Info
Dragon House Youth Services Favian s Hospitality Service Providers | Employer § Show Contact Info
Gusst Sarvices Service Providers Show Contact Info
Services - JA Referral Bcurce Show Contact Info
Whoville Counseling Sarvices Eefarral Scurce Show Contact Info
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Preventing Duplicates

Name in results is existing record

Use Enroll Entity feature to make
them active in your program

Allows entity to be active in
multiple programs simultaneously
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v Entities

Add Attribute by Group
Find Entity

Find Entity (Legacy)

Add New Entity

Add New Entity (Legacy)
View/Edit Entity
View/Edit Entity (Legacy)
Manage Entities

Enroll Entity

Dismiss Entity

Manage Program
Entities

Review Entity Efforts

Define Entity Subtypes

» Collections

Within

ervices

P _ W W N
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Adding New Entities



Adding a new Entity

S'[e|Q S: 1 Entities

. Add Attribute by Group
Entity

Add New Entity

Enter attribute details

Find Entity

Find Entity (Legacy)

2YAdd New Entity

A

CI |Ck Save Add New Entity (Legacy)

View/Edit Entity
View/Edit Entity (Legacy)
Manage Entities

Enroll Entity

Dismiss Entity

Manage Program Entities

¢¥ Bonterra.

Service

Add Entity

Entity Information Contacts

Entity Mame =

City Harvest Brooklyn

Entity Type =

Referral Source * | Service Providers =

Entity Subtype

[Referral Source] Mon Profit Organization »

Address 1

Address 2

Zip Code

Phone Mumber

[ o WP N T

LY. T
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Entity Dashboards in ETO

Automatically created

Contains Action Links

Customized by Admin
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Acme Health Services's Dashboard

Edit Dashboard

Entity Information -1

", Acme Health Services
—3

Type: Service Providers

Contact: 425 Main st
Columbus, OH 43201
(614) 555-5555

Wiew/Edit Entity

Recent TouchPoints

l: 3 Acme Health Services's Recent TouchPoints

There are no recent TouchPoints for this entity.

=+ New

1@

Recent Entities =D
i, Recent Entities
-

Name
Hoboken Family Alliance

14



Connecting Entities with
Participants



Connecting Entities with Participants

Dismiss Participants from Healthy Living

Based on Entity Type

Last Marms: fE:

Referral Entity Demographic

Tracking Referral Feature
Field on TouchPoints o

Family Marme:

Search

Below are all Participants who are currently enrcllad in Healthy Living with last name like fab’.

[ PARTICIPANT

4,

Beniny Fabisn
[ Mick Fsbisn

4 || 4 k|| K Page size: | 28 = 2 jtems in 1 pages

" Program End Date 4252024 [
Disrnissal Reason. Woved Sy i
—

riby mamie To see all PArCipants lsve e boss smp

CASE NUMBER

108535

if==lu]
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Additional Resources
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Additional Training Opportunities

« Knowledge Base — How-To Articles (Search Chat or Visit Online)

» Bonterra Academy — Free Webinars & Recordings

« Foundations — Intensive, Multiday Courses to Cover Admin Basics

 Admin Labs — 2 Hour Live Trainings on Specific Capabilities

Build confidence & knowledge in
our software!

¢¥ Bonterra. 18


https://eto-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index

Customer Support

Reach out to our Customer Support Team with
Questions or Concerns.

Weekdays 7am — 7pm CST via chat or through email: eto@bonterratech.com

¢¥ Bonterra.
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mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request

Q&A

» Ask questions about functionality covered in this training
« Ask trainer to redo a demo
» Ask real-life application questions

* Or sign off and we will see you in the next training!
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Thank you for attending!

We hope to see you
in future trainings.

& Bonterra.




	Intro
	Slide 1: Working with Entities Webinar
	Slide 3: Meet Your Trainer
	Slide 4: Learning Objective
	Slide 5: Agenda

	Agenda Item 1
	Slide 6: Intro 
	Slide 7: Intro

	Agenda Item 2
	Slide 8: Preventing Duplicates
	Slide 9: Preventing Duplicates
	Slide 10: Preventing Duplicates
	Slide 11: Preventing Duplicates

	Agenda Item 3
	Slide 12: Adding New Entities
	Slide 13: Adding a new Entity
	Slide 14: Entity Dashboards in ETO

	Agenda Item 4
	Slide 15: Connecting Entities with Participants
	Slide 16: Connecting Entities with Participants

	Closing
	Slide 17: Additional Resources
	Slide 18: Additional Training Opportunities
	Slide 19: Customer Support
	Slide 20: Q & A
	Slide 21: Thank you for attending!  We hope to see you  in future trainings.


