Working with Participants &
Families Webinar
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Meet Your Trainer

Sabrina Gilbert

Manager, Customer Training

trainingteam@bonterratech.com
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Learning Objective

This session will support users in understanding best practices for adding
new participants and families in ETO.
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Agenda
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Intro
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Intro

« Members of your target population
» Can be called by other names

« Can be grouped together
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Preventing Duplicates
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Preventing Duplicates

Search first
Quick Search

Site level scope

XYZ Services v sl E-e . Sabrina Gilbert o

Healthy Livin Enterprise Manager
Y 9 CHANGE REPORTING MESSAGES P 9

( Edit Dashboard )
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Preventing Duplicates

d Ll E.e Sabrina Gilbert

oy Cnterprise Manager hd

Both active and inactive XYZ Services
Healthy LiVing CHANGE REPORTING MESSAGES

Shows enroliment status - . - 5 L
Within | Participants In | XYZ Services

michael
EE——
Click existing record for more Quick Search Results
d eta i |S Matches for: michas
Total Participants: 3 @
FILTERED BY
4. FirsiName
PARTICIPANT NAME Y CASENUMBER T opoe Y SITEENROLLMENT T
o Foster, Michae 10923 o 1/1C/2001 eCur'ent v enrolled in site
& Hill, Michae 820 28/2017 Currently not enrolled in any programs in site
a Slim, Michael 8400 3/28/2018 Currently enrolled in site
4 b > * 100 ¥ |items per page 1-3of 3items

1-10of1items

Ly ‘ 10 ¥ | iterns per page
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Preventing Duplicates

Name in results is existing record

Use Enroll Participants feature to
make them active in your
program

Allows participant to be active in
multiple programs simultaneously

¢¥ Bonterra.

Enroll Participants into Healthy Living o

Search for Paricipents in XYZ Servicss oy lsat neme end/or first neme, Socisl Security Mumber, cess number, or family name. To s== all Participants |s=vs the boxss empty
L Emter aserch criteris. 2 Select perticipant(s) to enrcll. 3 Enter enmollment informistion; if multicle perticipents ere sslactad with different detss, finish on the following pege

Last Mame: fog o

First Mame:

or
55N

or
Case Number:

or

Family Mame:

|'/- Search q\l
e A

Below are all Participants who are not currently enrolled in Healthy Living with last name like Tog'.

PARTICIPANT AGE CASE NUMBER

Mizhes! Foster o 22 10823
* Program Start Date: | 4,25,2024 a

-~
|  Enrcll Participant

DOB

NAQ200
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Adding New Participants &
Families



Adding a new Participant

Steps:

1. Participants

2. Add New Participant

3. Enter demographic details
4. Click Save

¢¥ Bonterra.

1 ra rticipants

Add Demo. by Group
Duplicated Participants
Enterprise Enroll

Find Participant

View Participant Info
Add New Participant
Add New Family
View/Edit Participant
Enroll Participants
Dismiss Participants

Dismiss Participants by
Date

Enroll Participants (C)

michael

Program Enroliment

Enrall in Program
Pragram Start Date ™
eAdd New Participant

Prefix

--Select-- W
First Mame *
Migale Mams
Lazt Mame ™
Suffix

o= el b

4/25/2024
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Participant Dashboards in ETO

Automatically created
Contains Action Links

Customized by Admin

¢ Bonterra.

Participant Information +H-1@ Recent TouchPoints -1
ls. Y
- Joe Able 1,1 Joe Able's Recent Clinical Case Note
Take Action TouchPoint Date Completed Approval Status
w ® &+ 0 Clinical Case Note 2/3/2021 Pending
— + New
Programs -
El Programs
a o Program Name Start Date End Date Reason for Dismissal
HOL Instructor Program 5/6/2021 Pending
Addressl: 101 Chestnut Ave HOL Instructor Program 8/20/2020 5/6/2021 Graduated
ZipCode: 12345 Buddy's Pet Friendly Place 3/26/2020 Pending
City, State: Schenectady, NY Program 5 2/22/2020 Pending
EMail: joeable@example.com Intake - Reentr Re?ntm 12/12/2019 Dend!ng
CaseNumber: 54321 FoodAI;’anttryU(dmazbled) 15/28//220011?9 Eeng!ng
erts- User ending
DOB: 4/3/1998
/3 Alerts 7/28/2017 Pending
Age: 23 years Case Management 12/18/2016 Pending
CellPhone: (212) 989-2129 Intake and Screening (disabled) 10/3/2016 Pending
Alert: Page: 12
View/Edit Participant Review All (11)



Adding a new Family

Steps:
Participants

Add New Family

Enter Family Name

A

Select Relationship of 1st
member

o

Enter demographic details

Select Relationship of 2nd
member

7. Enter demographic details

8. Repeat steps 5 & 6 for each
family member

9. Click Save

¢¥ Bonterra.

1 Participants

Add Demo. by Group
Duplicated Participants
Enterprise Enroll

Find Participant

View Participant Info

Add New Participant

2 IAdd New Family

View/Edit Participant
Enroll Participants
Dismiss Participants

Dismiss Participants by
Date

Enroll Participants (C)

michael
Add Family

* Indicates Required Field

Participant Demographic Information

Family Name: Iola Battan Family

ationship Q

Within | Participants

* Start Date

v| In | XYZ Services

vm

=
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Family Dashboards in ETO

Automatically created
Contains Action Links

Click Name to work 1:1

Melody Fake Family Dashboard

Family Information

a Melody Fake Family

Melody Fake
lMeooy Fske  Spouse Head of Household
Bubbsa Faks Spouse
Iicheael Foster Child

Family Program History

Family Composition History

&S 0w

+ -1

Recent TouchPoints

[E j Recent TouchPoints

You have no recent TouchPoints.

<+ New

+ -1

¢¥ Bonterra.
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Best Practice

Enter as much data as you can into the demographic fields as any
field can be included as part of a report

Demographics

mBlank = Male =Female = Transgender
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Exiting Participants &
Families
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Exiting Participants & Families

No longer receiving services

Can dismiss individual and or Family

Data still reportable
Can be re-enrolled e

Family Marme:

Search

Below are all Participants who are currently enrcllad in Healthy Living with last name like fab’.

[ PARTICIPANT

(4

Beniny Fabisn
J Mick Falgisn

4 4 k| M Page size: ZE

" Program End Date 4252024 [
Disrmissal Reason: Waoved Ay
—_—

iy e T e all PAMUCIPANDS kv the boxes smp

CASE NUMBER

108535

if==lu]

¢¥ Bonterra.
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Additional Resources
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Additional Training Opportunities

« Knowledge Base — How-To Articles (Search Chat or Visit Online)

» Bonterra Academy — Free Webinars & Recordings

« Foundations — Intensive, Multiday Courses to Cover Admin Basics

 Admin Labs — 2 Hour Live Trainings on Specific Capabilities

Build confidence & knowledge in
our software!

¢¥ Bonterra. 21


https://eto-articles.socialsolutions.com/en/
https://www.bonterratech.com/training
https://bonterraacademy.bonterratech.com/self-signup/index
https://bonterraacademy.bonterratech.com/self-signup/index

Customer Support

Reach out to our Customer Support Team with
Questions or Concerns.

Weekdays 7am — 7pm CST via chat or through email: eto@bonterratech.com

¢¥ Bonterra.

22


mailto:apricot@bonterratech.com?subject=Case%20Management%20-%20Support%20Request

Q&A

» Ask questions about functionality covered in this training
« Ask trainer to redo a demo
» Ask real-life application questions

* Or sign off and we will see you in the next training!
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Thank you for attending!

We hope to see you
in future trainings.

& Bonterra.
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